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How to Locate and Manage Your Organization's 
Tenant in the Platform 
The dashboard helps you easily find your organization's tenant and customize 
access from the main interface. Quickly switch between tenants, check your 
role, and star favorites for fast entry. 

From the welcome page, look for the sidebar on the left. 

 

Step 1:  Click Tenants in the sidebar. You'll recognize it by the building icon. 

https://test.learn.3dicomviewer.com/learning-material/accessing-the-tenant/


 

Click here to view instruction video   V001|100626 

2 learn.3dicomviewer.com 

 

Step 2:  The Tenant Overview page lists all tenants you belong to. Here, you can 
see your role in each tenant and the available credit balance. 

 

Step 3:  For quick future access, click the star icon next to the tenant name. This 
adds a shortcut to the sidebar. 

https://test.learn.3dicomviewer.com/learning-material/accessing-the-tenant/


 

Click here to view instruction video   V001|100626 

3 learn.3dicomviewer.com 

 

Step 4:  Click your tenant's shortcut in the sidebar to open the tenant 
management area. 

 

Step 5:  In the tenant management area, authorized users can: 

Manage user access and permissions 

Configure Gateway settings for connecting to your organization's PACS 
infrastructure 

https://test.learn.3dicomviewer.com/learning-material/accessing-the-tenant/
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View audit logs to track tenant activity 

Adjust tenant settings as needed  

 

Medical images can be uploaded and associated with the tenant. However, 
they're managed from the Scans and Records area of the platform—not directly 
within the Tenants section. 

Now you know how to navigate to your organization's tenant area and set up a 
sidebar shortcut for fast access. Enjoy streamlined tenant management and 
easy navigation! 

 

https://test.learn.3dicomviewer.com/learning-material/accessing-the-tenant/

